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All the students are well informed about examination related gwdellnes of the university and
institution. The necessary regulations of the affiliating university are provided to students. The
disciplines, eligibility, requirements of attendance are informed to the concerned. Any grievance
regarding examination or internals such as, erratic evaluation, totaling mistake, out of the syllabus

questions be addressed to this committee.

The internal answer scripts are promptly returned to students and answers are discussed.
Grievances are attended in the class rooms. The marks of the Internal exams are displayed on the
notice board. Typographical errors if any will be reported to the examination sections for necessary
correction. The entire process is monitored by examination section and marks are forwarded to the
university. The grievances with respect to end marks are forwarded to the university. The
grievances with respect to end examination are reported to the principal either through the class
teachers or by students directly. The internal assessment is made by the faculty:

e Theory papers

e Clinical / Practical tests

e Objective test

College level

Department Level Grievance Redressal Committee and Institute Level Grievance Redressal
Committee will look after college level grievances related to academic and non — academic
matters.

Grievance redressed cell of the department helps the students to approach for general and personal
grievances. After internal assessment, answer books are shown to all students. The internal marks
of the students are then displayed on the notice board to ensure transparency in evaluation.

The Head of the department primarily redress all grievances about evaluation, including the
internal assessment marks awarded to the students. In case of dissatisfaction, the same is put before
the Principal. The committee appointed by the principal looks after such grievances and redress
the same.
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For the purpose of investigating unfair means resorted to by students at the College level, the

Student Grievance Redressal Committee shall be appointed by the principal. The committee shall

have one/two senior faculty members including Dean of Examination.

University level

Students apply for verification of marks. The University provides the photocopy of answer books
to students on demand after paying prescribed. After receiving own answer-sheet student can
verify the answer book. In addition, follow up is kept with the University until the grievance is
settled.

An aggrieved student who has the grievances(s) at university level shall make an application to
the university through the principal of the college. The principal, after verifying the facts, shall
forward it to the concerned section of the university. The university redress all such grievances
within a reasonable time, preferably within fifteen days of the receipt of application.

If the student is not satisfied with this decision, he/she can submit appeal to the higher authorities
(Registrar / VC) within a stipulated time.

University level committee shall process grievance(s) submitted by the students within a stipulated
period.

OSCE / OSPE

Every clinical department undertakes objective structured clinical examination. The departments
prepare the clinical situations / simulations mimicking the reality based routine clinical problems
to assess the students understanding and ability to handle different situations OSCE/ OSPE are
routinely conducted as a part of continuous assessment.
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